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Pioase dont foeget 1o Logel

Remote Desktop

L

Available Computers

e Cupid (384GB RAM, 1x P4000 GPU) [IMB-Cupid.imb.ug.edu.au]

e Hercules (1TB Ram, 3x V100 GPUs) [IMB-Hercules.imb.uq.edu.au]
e Lucifer (1TB RAM, 3x V100 GPUs) [IMB-Lucifer.imb.uq.edu.au]

e Saturn (1.5TB RAM, 3x V100 GPUs) [IMB-Saturn.imb.uq.edu.au]

Available Software: Amira*, Arivis Vision 4D**, Arivis SIS Converter**, FlJI, FlimFit, Handbrake,
Huygens**, Imaris, Imaris Stitcher, Imaris Converter, LAS X**, Microvolution***, NIS-Elements, NIS-
Viewer, SBConverter, Slidebook, TeraStitcher, VLC, Zen Blue, Zen Black

*Access to Amira VM at QBI, **Available on Saturn VM only, ***Available from within FlJI

Local Cache Storage: These computers have a minimum of 4TB local scratch space. This is not
backed-up and all users can delete data on this drive to make space as required.
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Connecting to VMs Remotely

If you are working from home, or off-site (from IMB) or via WiFl, you will need to connect to the UQ-
VPN (Virtual Private Network) before connecting to the VM computers. To do this you will need the
Cisco AnyConnect VPN software and an IMB associated UQ-SSO account.

% Cisco AnyConnect Secure Mobility Client - X

(.9 -~ Address: vpn.ug.edu.au

Connected %o von.ug.edu.au.

Credentials: UQ-SSO

Connecting to Network attached Storage
o Data you generate on this device should be backed up to a server for future retrieval and use.
o The IMB has access to a number of servers both internally managed, as well as UQ-wide
resources, think carefully where you would like to store your data.

o IMB Transfers
= Not backed up
= Deleted every 7 days
= \\transfers.imb.ug.edu.au

o UQRDM
* Project based shared drive
= Can be cached locally (\data.imb.ug.edu.au )
= For more information see rdm.ug.edu.au
= Al IMB Cached RDMs are linked via \\ug.edu.au\ug-inst-gateway?2
* Note this uses UQ-SSO credentials (type ug\username)

Notes on Remote Computing

When you book a system via PPMS you can normally arrive at the microscope and if someone is using
it (without a booking) you can ask them to leave. This isn’t possible with the Remote VMs, instead we
have a new program that monitors bookings in PPMS and will force log you out without a booking.

The tool also allows you to extend you booking by 60minutes (if no one else has booked after you),
send you email reminders before your session ends, and logout directly.
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Connecting to the VMs using Mac OS

Using Self Service download and install Microsoft :
Remote Desktop 8 Microsoft Remote Desktop

Or
Login to the apple store with your private account
and download the latest version

Add a PC using the Plus “+” button Or Type
Command+N

Enter the PC Name: one of the following o rame: (B meaa]
(only add the ones that appear in PPMS) oo sceomt (VTR

IMB-Cupid.imb.uq.edu.au
IMB-Hercules.imb.uq.edu.au
IMB-Lucifer.imb.uq.edu.au T Mmoot
IMB-Saturn.imb.uq.edu.au e

User Account: Add User Account
User Name: UQ Username
Password: UQ password
Friendly name: UQ

Add a User Account

Tick the “Show More” button

General Tab
Friendly Name: Name of the PC you
entered above, Example: Hercules
Gateway: Leave empty

Group: you can put the computers into
different groups if you like by clicking on the
Group dropdown and selecting “Add Group”
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Display Tab Dovioes & Ao | Fokdars
Untick “use all monitors”
Untick “Start session in full screen”
Tick “Update the remote session

resolution on resize”
Color Quality: High (32bit)

High (32 bit)

Optimize for Reting displays

¥ Update the session resclution on resize

General Display  Devices & Audio

Sound Tab
Tick “Clipboard”

Folders

Folders Tab

Choose a folder to use on your computer
that will also appear on the remote PC,
so that you can move files back and forth
Tick “Printers”

Tick “Clipboard”

Click Save
Click on the newly created PC Icon to connect

Don’t Forget to Log off the Server when you’re
finished, by double clicking the “VM Logoft”
button on the desktop, or by Clicking on the Start
button in the bottom left of the screen, clicking on
the Person icon and then clicking “Sign Out”.

Change sccount wittng
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Connecting to VMs using Windows

Click on the Start button at the lower left of the screen post ot

and start typing “Remote Desktop Connection”. fiys Dea Detics o
The Application will appear in the list, click on it to open e b
the software. S e

% Access RemoteApp and deskiops

4 Allow Remote Assistance invitations to be
sent from this computer

someone else

S Select users who can use remote desktop
% RemoteApp and Desktop Connections

5 Allow remote access 1o your computer

remotel

Enter the PC Name: one of the following % Remcte Desktop Connection - x
%emote Desktop
S »» Connection
IMB-Cupid.imb.uq.edu.au
IMB-Hercules.imb.uq.edu.au Gorerd Dugey _ Locel Rescsces Eetence Advanced
IMB-Lucifer.imb.uq.edu.au i Setereme bt o
IMB-Saturn.imb.uq.edu.au Compte (B o b sa ot
User name ugblogos
. . . You will Be asied for crex s when you connect
Click on the “Show Options” button in the lower left e—
corner of the window S —
Connection settings
Sa-e':?;l:;”:mm:r setings to an ROP fle oropen a
Enter your IMB username: UQ username ' - — =
Tick the “Allow me to save credentials” tickbox
Click the “Save” button =) 1 Ortere b
%, Bemcte Desitop Connecton - x

Display Tab Remote Desktop
Adjust the slider as required, leave it at Large, S Connection
unless you have a slow internet connection. Qe Dciey Lo Puonrcmn | Bowierce Advancnd

Displary CorfiQuranon
hocee the sae of your mmote desicop. Drag the sider al the
winy 50 T 500 3 L e full aiseen
] P e
Full Screen
Uss ol my mondons for he meecte sesson
Colors
. Choces the coir depen of the remcte session
Hgheat Quaity (200

£ Duaginy 1 conmection bar whan | uae T Il scimer

® Hde Optors Het
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Local Resources Tab %5 Famcte Desktos Connaction - x
1 1 i | Remote Desktop
Tick Printers and Clipboard R Coneiticn

Gereesl  Dupley  Local Fesosces  Bgeserce  Advinced
Remate sudo
a Corfgam remacte sudo setrge

Setinge

= Aoty Windows key combrators
e Orty when wang Pe Il scseen v
Exargle ALT<TAB
Local dawces and menuces
L Thoose e devices 3nd Mecuroes Tt yOuU want 15 Lee n
0]  your remote session

C=—1

= Hde Opters Corewt Het

Click the “More” Button S ST ey

Croces Pe devions 500 resorces on Tus camputer that you wart 1

Tick “Drives” B

. . . [ Smat coce -
Select the Drives or folders you’d like to share with the Cren

remote server Bt
[IMcraceoy (ebehw ind ua edo aul Y

£ Omves that 1 phug 0 ey
i [JOmer s.poated Plup and Py (Pr¥) sevices v

I

Experience Tab G Doty Loca Pasascns Exoce Advarced
Pedorrarce
Detection Connection Quality Automatically O e o tmin oedomerce
Convecton ausity Secendent lemses

Cesitop dochpmure

Fort mosting

Desitop compoation

Show wndow cortarts whie dagerg

Neru: and wrvdon armation

Visusl styles

4] Pematent bawao caowg
) Pacornect ¢ e connection s dropoed

o e -

% %, Bamcte Desltop Connection -

Advanced Tab | Remote Desktop
If server authentication fails: “Connect and Don’t » Connection
Warn Me” Geresl Owpley Loce fessurces Bpaserce Advarced
Server s enoRn

riended remcte cteputer. The stength of the verfication

& Sarver athartcaton verdes Bt YO e Conrecting 9 e
ed L0 CONVCE & Grtemived by your syler secuty
ockay

¥ soroer pahwrtcaton fals
Kornect snd donl wan e =
Connect Som anywheee

Configure semrda 12 convelt through Remate Deshdop
) Getewny when | am working remotely
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Click “Connect” button

4 Hide Qptions Help

Type your UQ password Windoms Securty
Make sure “Remember me” is ticked Enter your credentials

These credentials will be used to connect to IMB-
Click “OK” button to connect to the Server R

uqibloggs

Remember me

oK Cancel
If you see thls message, %5 Remote Desktop Connection X
Tick “Don’t ask me again O e b rihed. 0o
...7 Click Yes [ The remote computiscoukd not be authenticated due to problerus wih s
security certfficate. t may be unsafe to proceed
Certificate name

(sl Name in the certificate from the remote computer.
hercules ad imb uq edu.au

Certificate emors

The following efrors were encountered while validating the remote
computer’s certfficate

1. The cestificate is not from a trusted certifying authority

Do you want to connect despie these cerificate emors?

[ Don ask me again for connections to this computer

View certficate... Yes No

Don’t Forget to Log off the Server when you’re
finished, by double clicking the “VM Logoff” button
on the desktop, or by Clicking on the Start button in the
bottom left of the screen, clicking on the Person icon td
and then

clicking “Sign Out”.

VM Logoff

Change account witngi

'-~)’| e ©
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